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FLUFD�OH�PLVXUH�RUJDQL]]DWLYH��LJLHQLFR�VDQLWDULH�H�DL�FRPSRUWDPHQWL�
LQGLYLGXDOL�YROWL�DO�FRQWHQLPHQWR�GHOOD�GLIIXVLRQH�GHO�FRQWDJLR�GD�&RYLG����

,O VRWWRVFULWWR� � UHVSRQVDELOH GHO &HQWUR (VWLYR B�UHDOL]]DWR SUHVVR OD
VHGH B

H�

LO�ODVLJQRU�D B B� LQ�TXDOLWj�GL�JHQLWRUH�R�WLWRODUH�GHOOD�UHVSRQVDELOLWj JHQLWRULDOH� GL B������
� QDWR�D�D � �� UHVLGHQWH LQ B�YLDB�
BBBBBBBBBBBBBBBBBBH GRPLFLOLDWR LQ ��YLD ��

6RWWRVFULYRQR�LO�VHJXHQWH�SDWWR�SHU�OD�IUHTXHQ]D�GHO�PLQRUH�DO�FHQWUR�HVWLYR��

,Q�SDUWLFRODUH��LO�JHQLWRUH��R�WLWRODUH�GL�UHVSRQVDELOLWj�JHQLWRULDOH��GLFKLDUD�

� GL HVVHUH DFRQRVFHQ]DGHOOHPLVXUH GL FRQWHQLPHQWRGHO FRQWDJLR YLJHQWL DOOD GDWD RGLHUQD�

� FKH� LO� ILJOLR�D�� R� XQ� FRQYLYHQWH� GHOOR� VWHVVR� DOO·LQWHUQR� GHO� QXFOHR� IDPLOLDUH� QRQ� q�
VRWWRSRVWR�DOOD�PLVXUD�GHOOD�TXDUDQWHQD�RYYHUR�FKH�QRQ�q�ULVXOWDWR�SRVLWLYR�DO &29,'����

� GL�LPSHJQDUVL�D�WUDWWHQHUH�LO�SURSULR�ILJOLR�D DO�GRPLFLOLR�LQ�SUHVHQ]D�GL�IHEEUH�VXSHULRUH�D�
������R�GL�DOWUL�VLQWRPL��HV��WRVVH��UDIIUHGGRUH��FRQJLXQWLYLWH��H�GL�LQIRUPDUH�WHPSHVWLYDPHQWH�
LO�SHGLDWUD�H�LO�JHVWRUH�GHO�FHQWUR�HVWLYR�GHOOD�FRPSDUVD�GHL�VLQWRPL�R IHEEUH�

� GL�HVVHUH�FRQVDSHYROH�HG�DFFHWWDUH�FKH� LO�SURSULR�ILJOLR�D VLD�VRWWRSRVWR�D�PLVXUD]LRQH
GHOOD IHEEUH FRQ WHUPRPHWUR VHQ]D FRQWDWWR SULPD GHOO·DFFHVVR DO FHQWUR H FKH��LQ�FDVR�GL�
IHEEUH�VXSHULRUH�DL�������R�GL�SUHVHQ]D�GHOOH�DOWUH�VLQWRPDWRORJLH�VRSUD�FLWDWH��QRQ�SRWUj�
HVVHUH�DPPHVVR�DO�FHQWUR�HVWLYR�H�ULPDUUj�VRWWR�OD�VXD UHVSRQVDELOLWj�

� GL�HVVHUH�FRQVDSHYROH�HG�DFFHWWDUH�FKH��LQ�FDVR�GL�LQVRUJHQ]D�GL�IHEEUH�VXSHULRUH�D�������
R�GL�DOWUD�VLQWRPDWRORJLD��WUD�TXHOOH�VRSUD�ULSRUWDWH���O·(QWH�*HVWRUH�SURYYHGH�DOO·LVRODPHQWR�
LPPHGLDWR�GHO�PLQRUH�H�DG� LQIRUPDUH� LPPHGLDWDPHQWH� O·$JHQ]LD GL� 7XWHOD�GHOOD� 6DOXWH
QRQFKp�L�IDPLOLDUL�

� GL HVVHUH FRQVDSHYROH FKH LO SURSULR ILJOLR�DGRYUj ULVSHWWDUH OH LQGLFD]LRQL LJLHQLFR VDQLWDULH�
DOO·LQWHUQR�GHO FHQWUR QRQFKp�OH�DOWUH�UHJROH�ILQDOL]]DWH�DOOD�SUHYHQ]LRQH�GHO�FRQWDJLR�GD�
&RYLG����

� GL�HVVHUH�VWDWR�DGHJXDWDPHQWH�LQIRUPDWR�GDJOL�RUJDQL]]DWRUL�GHO�FHQWUR�HVWLYR�GL�WXWWH�OH�
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GLVSRVL]LRQL� RUJDQL]]DWLYH� H� LJLHQLFR� VDQLWDULH� SHU� OD� VLFXUH]]D� H� SHU� LO� FRQWHQLPHQWR� GHO�
ULVFKLR�GL�GLIIXVLRQH�GHO�FRQWDJLR�GD�&RYLG����HG�LQ SDUWLFRODUH�

� GHOOH�GLVSRVL]LRQL�SHU�JOL�DFFHVVL�H�O·XVFLWD�GDO FHQWUR�

� GL�QRQ�SRWHU�DFFHGHUH��VH�QRQ�SHU�VLWXD]LRQL�GL�FRPSURYDWD�HPHUJHQ]D� DOO·DUHD�GHO�
FHQWUR�HVWLYR��GXUDQWH�OR�VYROJLPHQWR�GHOOH�DWWLYLWj�HG�LQ�SUHVHQ]D�GHL EDPELQL�

� GL� HVVHUH� FRQVDSHYROH� FKH� QHOOR� VYROJLPHQWR� GHOOD� SURFHGXUD� GL� WULDJH� q� WHQXWR� D�
LQIRUPDUH� O·RSHUDWRUH� DOO·LQJUHVVR� VXOOR� VWDWR� GL� VDOXWH� FRUUHQWH� GHO� EDPELQR� R
GHOO·DGROHVFHQWH�� LQ�SDUWLFRODUH�GLFKLDUDQGR� VH�KD�DYXWR� VLQWRPL�TXDOL� IHEEUH��GLIILFROWj��
UHVSLUDWRULR�R�FRQJLXQWLYLWH��

,Q�SDUWLFRODUH��LO�JHVWRUH�GLFKLDUD�

� GL� DYHU� IRUQLWR�� FRQWHVWXDOPHQWH� DOO·LVFUL]LRQH�� SXQWXDOH� LQIRUPD]LRQH� ULVSHWWR� DG� RJQL�
GLVSRVLWLYR� RUJDQL]]DWLYR� H� LJLHQLFR� VDQLWDULR� DGRWWDWR� SHU� FRQWHQHUH� OD� GLIIXVLRQH� GHO�
FRQWDJLR�GD�&RYLG����H�GL�LPSHJQDUVL��GXUDQWH�LO�SHULRGR�GL�IUHTXHQ]D�DO�FHQWUR�HVWLYR��D�
FRPXQLFDUH�HYHQWXDOL�PRGLILFKH�R�LQWHJUD]LRQL�GHOOH GLVSRVL]LRQL�

� FKH�SHU�OD�UHDOL]]D]LRQH�GHO�FHQWUR�HVWLYR�VL�DYYDOH�GL�SHUVRQDOH�DGHJXDWDPHQWH�IRUPDWR�
VXOOH� SURFHGXUH� LJLHQLFR� VDQLWDULH� GL� FRQWUDVWR� DOOD� GLIIXVLRQH� GHO� FRQWDJLR�� ,O� SHUVRQDOH�
VWHVVR�VL� LPSHJQD�DG�RVVHUYDUH� VFUXSRORVDPHQWH�RJQL�SUHVFUL]LRQH� LJLHQLFR� VDQLWDULD�H�D�
UHFDUVL�DO�ODYRUR�VROR�LQ�DVVHQ]D�GL�RJQL�VLQWRPDWRORJLD�ULIHULELOH�DO&RYLG����

� GL� LPSHJQDUVL� D� UHDOL]]DUH� OH� SURFHGXUH� GL� WULDJH� DOO·LQJUHVVR� H� DG DGRWWDUH� WXWWH� OH�
SUHVFUL]LRQL�LJLHQLFR�VDQLWDULH�SUHYLVWH�GDOOD�QRUPDWLYD�YLJHQWH��WUD�FXL�OH�GLVSRVL]LRQL�FLUFD�LO�
GLVWDQ]LDPHQWR�

� GL QRQ SURPXRYHUH DWWLYLWj FKH FRPSRUWLQR LO FRQWDWWR WUD GLYHUVL JUXSSL GL EDPELQL QHL
TXDOL�q�RUJDQL]]DWR�LO�FHQWUR HVWLYR�

� GL DWWHQHUVL ULJRURVDPHQWH H VFUXSRORVDPHQWH� QHO FDVR GL DFFODUDWD LQIH]LRQH GD &RYLG�
��� GD SDUWH GL XQ EDPELQR R DGXOWR IUHTXHQWDQWH LO FHQWUR HVWLYR� D RJQL GLVSRVL]LRQH
GHOO·DXWRULWj VDQLWDULD�ORFDOH�

,O JHQLWRUH ,O�UHVSRQVDELOH�GHO &HQWUR
�R�WLWRODUH�GHOOD UHVSRQVDELOLWj JHQLWRULDOH� (VWLYR


